Tribal Health Care Services  
The KIC Tribal Health Clinic offers many services to tribal members and beneficiaries. Preventative care services include vaccinations, cancer screenings, medications review, and blood tests. Health maintenance visits manage chronic conditions such as diabetes, high blood pressure (hypertension), and cholesterol. Sick visits address colds, aches, pains, or when the patient just doesn’t feel well. KIC also has a dental department that provides relief of dental pain, preventative dental services, hygiene services, exams, fillings, and minor oral surgery. 
The Behavioral Health department guides individuals and families through complex issues and choices. The department is here to support native families and individuals in the community to help balance their overall well-being. Services provided through Behavioral Health and social services include general assistance, mental health services, substance abuse services, domestic violence prevention and treatment services, elder care services, and youth activities and education services. 

Have you heard about these new KIC health care services? 
Optometry (eye care)
(Used
(Heard of
(Unaware of 

Psychiatry 
(Used
(Heard of
(Unaware of
Elder Care Service
(Used
(Heard of
(Unaware of 
How often do you use these KIC health care services (please see above for description)? 
Checkup 
(Every
(Every
(Every
(Yearly
(Less than 
(None

1-4 weeks
1-6 months
6-12 months


yearly
Health Maintenance
(Every
(Every
(Every
(Yearly
(Less than
(None
     Visit
1-4 weeks
1-6 months
6-12 months


yearly
Sick Visit 
(Every
(Every
(Every
(Yearly
(Less than
(None

1-4 weeks
1-6 months
6-12 months


yearly
Preventative Care 
(Every
(Every
(Every
(Yearly
(Less than
(None

1-4 weeks
1-6 months
6-12 months


yearly


Optometry
(Every
(Every
(Every
(Yearly
(Less than
(None

1-4 weeks
1-6 months
6-12 months


yearly
General Assistance
(Every
(Every
(Every
(Yearly
(Less than
(None

1-4 weeks
1-6 months
6-12 months


yearly
Mental Health
(Every
(Every
(Every
(Yearly
(Less than
(None
     Services
1-4 weeks
1-6 months
6-12 months


yearly
Substance Abuse
(Every
(Every
(Every
(Yearly
(Less than
(None
     Services
1-4 weeks
1-6 months
6-12 months


yearly
Domestic Violence
(Every
(Every
(Every
(Yearly
(Less than
(None
     Services
1-4 weeks
1-6 months
6-12 months


yearly


Elder Care Service
(Every
(Every
(Every
(Yearly
(Less than
(None

1-4 weeks
1-6 months
6-12 months


yearly
Please tell use how you feel KIC Tribal Health Clinic could improve the health of Alaska Native/American Indians living in Ketchikan.

If you do not use KIC health care services, what are your reasons for not using KIC health care services (check all that apply)?

(Have private insurance that allows me to see other providers

(I feel that my private providers can give me better treatment 

(KIC doesn’t offer the services that I need (list services you need below)
    ______________________________________________________________________________________________________________________
(Lack of consistency in care (no permanent doctors)

(Satisfied with current (non-KIC) provider, no need to switch

(Other:_______________________________________________________________________________________________________________
(Have not heard of these services before

(N/A
If you do not use KIC Behavioral Health services, what are your reasons for not using these services (check all that apply)?

(KIC doesn’t offer the services that I need (list services you need below)

    ______________________________________________________________________________________________________________________
(Need help filling out the necessary paperwork (applications for services or Medicare/Medicaid, etc.)

(Use other community resources or private practices to meet these needs

(Other:_______________________________________________________________________________________________________________
(Have not heard of these services before
(N/A
Please indicate which services you feel would be important for KIC to offer tribal members. 
​​​​Elder Health Care Services
(Very important
(Somewhat important
(Not important 
Pain Management Program
(Very important
(Somewhat important
(Not important
Programs to help you stop 
(Very important
(Somewhat important
(Not important

     smoking/chewing tobacco

Fitness Program 
(Very important
(Somewhat important
(Not important
Nutritionist
(Very important
(Somewhat important
(Not important
Diabetes Educator
(Very important
(Somewhat important
(Not important
Prenatal Services
(Very important
(Somewhat important
(Not important
Safety/Preventing Accidents 
(Very important
(Somewhat important
(Not important
    and Injuries 

Acupuncture Services
(Very important
(Somewhat important
(Not important
Chiropractor Services 
(Very important
(Somewhat important
(Not important
Dental Sedation Choices
(Very important
(Somewhat important
(Not important
Physical Therapy
(Very important
(Somewhat important
(Not important
Orthodontic program
(Very important
(Somewhat important
(Not important
Allergy Testing
(Very important
(Somewhat important
(Not important
Traditional Native Healing 
(Very important
(Somewhat important
(Not important
Other (please list) 
Please indicate which services you feel would be important for KIC to offer tribal members. 
Aftercare program 
(Very important
(Somewhat important
(Not important
Meals on Wheels program
(Very important
(Somewhat important
(Not important
Fetal Alcohol Diagnosis 
(Very important
(Somewhat important
(Not important

     Program

Wellness program 
(Very important
(Somewhat important
(Not important

     (Sobriety Program)

Transportation for Elders
(Very important
(Somewhat important
(Not important
Drug Prevention program 
(Very important
(Somewhat important
(Not important

     for youth

Elder Subsistence program
(Very important
(Somewhat important
(Not important
Other (please list)
	
	Clinic
	Behavioral Health
	Dental
	Optometry

	Overall experience
	
	
	
	

	Customer service 
	
	
	
	

	Patient wait time
	
	
	
	

	Answering questions
	
	
	
	

	Knowledge about programs
	
	
	
	

	Professionalism
	
	
	
	

	Length of time to get an appointment
	
	
	
	


Please rate your experience with the following services: 1 being satisfied, 2 being neutral, 3 being needs improvement, and N/A for not applicable. 
Cultural Heritage Academic Services (CHAS)
Ketchikan Indian Community’s CHAS programs offer many services, including Advanced Educational Opportunities (AEO), Employment & Training (E&T), Little Village Learning Center (LVLC), and the Language Program.  AEO provides supplementary scholarships to tribal member students enrolled in undergraduate or graduate degrees.  E&T provides career development, training, and placement for adult tribal members, as well as a summer youth employment program.  LVLC provides professional daycare services using culturally-responsive books, supplies, and activities.  The Language Program works to preserve, revitalize, and perpetuate the Haida, Tlingit, and Tsimshian languages.
How often do you access these KIC CHAS programs (please see above for description)?

Employment & Training
(Every
(Every
(Every
(Yearly
(Less than
(None

1-4 weeks
1-6 months
6-12 months
yearly

AEO
(Weekly
(Monthly
(Every
(Yearly
(None
(None



6-12 months

Language
(Weekly
(Monthly
(Every
(Yearly
(None
(None




6-12 months

What three words would you use to describe CHAS programs?

_______________________________
_______________________________
____________________________________

Please rate your experience with CHAS programs: 1= satisfied, 2= neutral, 3=needs improvement, and N/A=not applicable.
	
	AEO
	Employment & Training
	Language Program

	Overall experience
	
	
	

	Customer service 
	
	
	

	Customer wait time
	
	
	N/A

	Answering questions
	
	
	

	Knowledge about programs
	
	
	

	Professionalism
	
	
	


Do you currently have a career?
(Yes  Please list:____________________________________
(No

If no, why not?  If yes, have you received specialized training for your career? 
Will you need additional training in the future?

(Yes  Please list:____________________________________

(No

Does your career require or prefer a college or graduate degree?

(Yes  Please list:____________________________________

(No

If you do not use KIC CHAS programs, what are your reasons for not using these services?

(KIC doesn’t offer the services that I need (list services you need below)
    ______________________________________________________________________________________________________________________
(Interested but I do not feel these programs are for me

(Have no use for these services at this time

(Other (please specify):____________________________________________________________________________________________
(Have not heard of these services before
(N/A
Please provide your feedback on the following services CHAS is considering providing:
	
	Very Desirable
	Undesirable
	Neutral
	Desirable
	Very Desirable

	AEO: Summer Internships for College Students
	
	
	
	
	

	AEO: Youth Leadership Development & Training
	
	
	
	
	

	AEO: College and Financial Aid Workshops for High School Students
	
	
	
	
	

	AEO: College and Financial Aid Workshops for Adults
	
	
	
	
	

	AEO: Tutoring Program for Grades 7-12
	
	
	
	
	

	E&T: Beginner/Advanced Carpentry Courses and Certifications
	
	
	
	
	

	E&T:  Professional Development Workshops
	
	
	
	
	

	E&T:  Expanded Summer Youth Employment Program
	
	
	
	
	

	Language: KIC Signage Translation in Our Heritage Languages
	
	
	
	
	

	Language: Annual Regional Language Gatherings
	
	
	
	
	

	Language: School-based Language Programs
	
	
	
	
	

	Language: Language and Genealogy Workshops
	
	
	
	
	

	Language: Publish Archived KIC Language Material
	
	
	
	
	


Housing Authority 
The Ketchikan Indian Community Housing Authority provides safe, sanitary and affordable housing and work to increase affordable homeownership. Services available through Housing Authority include transitional housing, home buy down program, emergency repair program, and an elder modification program.
How many times in the last year have you used these KIC Housing Authority programs?
____Home Buy Down Program
____Transitional Housing
____Emergency Repair

____Elder Modification

____Student Housing
Please rate Housing Authority staff: 1 being satisfied, 2 being neutral, 3 being needs improvement, and N/A for not applicable.
	
	Housing Authority

	Overall experience
	

	Customer service 
	

	Customer wait time
	

	Answering questions
	

	Knowledge about programs
	

	Professionalism
	


If you do not use KIC Housing Authority programs, what are your reasons for not using these services?

(KIC doesn’t offer the services that I need (list services you need below)

    ______________________________________________________________________________________________________________________
(Interested but I do not feel these programs are for me

(Have no use for these services at this time

(Other:_______________________________________________________________________________________________________________
(Have not heard of these services before
(N/A

What Housing Authority programs would you like to see KIC offer for tribal members? Please rank programs you feel are greatly needed with a number 1.
____More college student housing in Ketchikan
____Homeless shelter
____Emergency Rent Assistance

____Home Improvement Program (repairs and maintenance)

____Other:​______________________________________________________________________________________ 
 What kind of heating source do you use in your home?
(Electric

(Oil 

(Wood

(Pellet

 Are you currently renting?
(Yes

(No

(Other:_____________________________________________________

Are you interested in becoming a homeowner?

(Yes

(No

General Questions 
Please fill out the following information. This information will be kept confidential and the answers to the survey will be anonymous. Your participation will in no way affect your use of services at Ketchikan Indian Community. 
Age _______

( Male 
( Female

1. Do you access the KIC website for information regarding programs and services? 
(Yes

(No
2. Where do you have access to a computer (check all that apply)?

(Home

(Work

(School

(Public use (library, coffee shop etc)

(None

(Other

3.  Do you use social networking sites like Facebook, Twitter, and MySpace?

(Yes

(No

4.  Would you be interested in receiving updates from KIC on social networking sites like Facebook, Twitter, and MySpace?

(Yes

(No 

5. Would you be interested in receiving updates from KIC via email?

(Yes

(No

6. Are you familiar with these KIC services?
Behavioral Health
(Very familiar
(Somewhat familiar
(Unfamiliar
(Never heard of 


with services
with services
with services
services


Tribal Health Clinic
(Very familiar
(Somewhat familiar
(Unfamiliar
(Never heard of

with services
with services
with services
services

Housing Authority
(Very familiar
(Somewhat familiar
(Unfamiliar
(Never heard of

with services
with services

with services
services

Cultural Heritage
(Very familiar
(Somewhat familiar
(Unfamiliar
(Never heard of 
Academic Services
with services
with services

with services
services
(CHAS) 

