
TRIBAL HEALTH CENTER

PATIENT ADVOCATE 

If you  have any questions or concerns please call: 

Donna Gillian, Patient advocate
KIC Tribal Health Clinic

2960 Tongass Ave.
Ketchikan, Alaska. 99901

907-228-9275

Here to assist patients and their families with 
concerns and questions involving the health 

care services provided at
KIC THC

Medical Appointment: 
907-228-9201

Dental Appointment: 
907-228-9202

Behavioral Health Appointment: 
907-228-9203

Contract Health:Contract Health:
 907-228-9204

Pharmacy Refill: 
 907-228-9205

All other Clinical numbers: 
907-228-9200

Patient Advocate:
907-228-9275907-228-9275

Donna Gillian
  Patient Advocate 



Q. W hat does the patient advocate 
  do? 

A. The patient advocate fu nctions as a 
   liaison betw een the patient and K IC 
   THC, to help ensu re that every patient 
  receives the hig hest qu ality care to 
    im prove cu stom er satisfaction w ith 
  care. 

The Patient Advocate can also assist 
patients and fam ily m em bers to 
su ccessfu lly u tilize the services at K IC 
THC. 

Q. Can the Patient Advocate help m e if 
I have a com plaint?  

A.  Yes the Patient Advocate is responsible 
for receiving  com plaints, concerns and 
com plim ents throu g h a variety of sou rces. 

Telephone

Em ailEm ail

M ail or

In person

Q. How  do I reach the Patient 
Advocate?

A. Donna Gillian, Patient advocate
K IC Tribal Health Clinic
2960  Tong ass Ave.
K etchik an, Ak . 9990 1
90 7-228-927590 7-228-9275
dg illian@ k ictribe.org

Donna has an office on the 
2nd floor of the Clinic Bu ilding  

at 2960 , Tong ass Ave.
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